
Request Process for PMD (Physician Submits) 

Visits Physician/ Practitioner 
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Documents the F2F visit in progress 
note in medical record.  Must 
include:  
- Purpose of the visit is to document 

the need for a PMD 
- Exam findings 

Writes  

7-element order 

Completes 
Detailed 
Product 

Description 

Submits Prior Auth Request 
Package including: 

•  F2F note 
•  7-Element Order 
•  Detailed Product Description 
•  Other Supporting Documentation 

Notice 
of 

Decision 

  
•Receives package  

• Reviews package 
• Makes PA Decision 

• Sends Notification 
 
 

 

First submission: 10 days 
Subsequent submissions: 20 days 

Notice of 
Decision* 

 
Notice of 
Decision* 

  

Signs/Dates 
Detailed 
Product 

Description 

Receives/Files 
Signed/Dated 

Detailed 
Product 

Description 

Receives/Files  
F2F visit progress 
note and order  

* If the decision is non-
affirmative the notification 
of decision will be detailed.  

If disagree 
with 

decision, 
resubmit 
request 



Request Process for PMD (Supplier Submits) 

Visits Physician/ Practitioner 
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Documents the F2F visit in 
progress note in medical record.  
Must include:  
- Purpose of the visit  is to 

document the need for a PMD 
- Exam findings 

Writes  

7-element order 

Completes 
Detailed 
Product 

Description 

Notice 
of 

Decision 

  
•Receives package  

• Reviews package 
• Makes PA Decision 

• Sends Notification 
 
 

 

First submission: 10 days 
Subsequent submissions: 20 days 

Notice of 
Decision* 

 
Notice of 
Decision* 

  

Signs/Dates 
Detailed 
Product 

Description 

Receives/Files 
Signed/Dated 

Detailed 
Product 

Description 

Receives/Files  
F2F visit 

progress note  
and order  

* If the decision is non-
affirmative the notification 
of decision will be detailed.  

Submits Prior Auth Request 
Package including: 

•  F2F note 
•  7-Element Order 
•  Detailed Product Description 
•  Other Supporting Documentation 

If disagree 
with 

decision, 
resubmit 
request 



Licensed/Certified Medical Professional (LCMP) (PT/OT) Role in Face-to-Face Process 
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Visits Physician/ 
Practitioner 

Documents the 

F2F visit in 

medical record 
 
 Must include: 
- Send for  
 LCMP 
  evaluation  

Writes order 
for LCMP 

evaluation 

Documents the  

Mobility 
Evaluation 

in  
medical record 

 

Reviews, states 
concurrence, signs and 
dates LCMP evaluation 

Visits LCMP for 
Evaluation  

Writes  

7-element order 



PMD Base Claim Line Process  
(if PA was sought) 
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Submits 
Claim 

• Receives documentation 
• Reviews documentation 

• Makes claim decision 
• Sends notice 

 60 days 

Notice of 
Decision  

(detailed if 
denied 

following doc 
 review) 

Receives claim 
where base* PA 

was affirmed 

Receives claim 
where base* PA 

was NOT 
affirmed 

Deny 
Claim 

Is 
Supplier 

on 
Review? 

Receives 
ADR 

letter 

Gather: 
• Home Inspection 
• Proof of Delivery 
•   Bene Authorization 

Yes 

No 

Pay 
Claim** 

Receive 
Appeal 

Notice 
of 

Decision  

* PA is for base only.  If the base is going to be paid, the DME MAC may conduct a MN review of the accessories 
** so long as all other requirements are met 

If disagree 
with 

decision, 
File appeal 

If Disagree 
with 
Decision, 
File appeal 



PMD Base Claim Line Process  
(if PA was not sought) 
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Submits 
Claim 

Notice of 
Decision  
(detailed 
if denied) 

Receives claim 
where PA was 

 NOT sought 

Deny 
Claim 

Receives 
ADR 

letter 

Gather: 
•Medical Documentation, 
• Face-to-face exam notes,  
• 7-element Order,   
• Home Inspection,  
• Proof of Delivery,  
• Bene Authorization 

• Receives documentation 
• Reviews documentation 

• Makes claim decision 
• Sends notice 

 60 days 

Competitive 
Bid 

Supplier? 

Pay at  
Normal 

Rate 

Pay at 
Reduced 

Rate  

Yes No 

Receive  
Appeal 

Notice 
of 

Decision  

Is Claim 
Payable? 

No 

Yes 

Obtains 
 F2F visit & 

order 

Gather: 
• Medical Documentation, 
• Face-to-face visit note,  

• 7 element Order ,  

If disagree 
with 

decision, 
File appeal 

If Disagree 
with 
Decision, 
File appeal 


